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Terms of Use

ACCEPTANCE OF TERMS

The products and services that Inner Guidance Counseling (IGC) provides to you are subject to the following
Terms of Use ("TOU"). IGC and any associated company or division reserves the right to update the TOU at
any time without notice to you. The most current version of the TOU can be reviewed by clicking on the
"Terms of Use" hypertext link located at the bottom of our Web pages.

DESCRIPTION OF SERVICES

Throughout this Web site, IGC provides you with access to a variety of resources, including download areas,
communication forums and product information (collectively "Services"). The Services, including any
updates, enhancements, and/or new features, are subject to the TOU.

PRIVACY AND PROTECTION OF PERSONAL INFORMATION
See the Privacy Policy disclosures relating to the collection and use of your information.
NOTICE SPECIFIC TO DOCUMENTS AVAILABLE ON THIS WEB SITE

Permission to use Documents (such as white papers, press releases, datasheets and FAQs) from the Services
is granted, provided that (1) the below copyright notice appears in all copies and that both the copyright
notice and this permission notice appear, (2) use of such Documents from the Services is for informational
and non-commercial or personal use only and will not be copied or posted on any network computer or
broadcast in any media, and (3) no modifications of any Documents are made. Distribution requires express
written permission. Use for any other purpose is expressly prohibited by law, and may result in severe civil
and criminal penalties. Violators will be prosecuted to the maximum extent possible.

Documents specified above do not include the design or layout of the innerguidancecounseling.com Web
site or any other IGC owned, operated, licensed or controlled site. Elements of IGC Web sites are protected
by trade dress, trademark, unfair competition, and other laws and may not be copied or imitated in whole
or in part. No logo, graphic, sound or image from any IGC Web site may be copied or retransmitted unless
expressly permitted by IGC.

IGC AND/OR ITS RESPECTIVE SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE SUITABILITY OF THE
INFORMATION CONTAINED IN THE DOCUMENTS AND RELATED GRAPHICS PUBLISHED AS PART OF THE
SERVICES FOR ANY PURPOSE. ALL SUCH DOCUMENTS AND RELATED GRAPHICS ARE PROVIDED "AS IS"



WITHOUT WARRANTY OF ANY KIND. IGC AND/OR ITS RESPECTIVE SUPPLIERS HEREBY DISCLAIM ALL
WARRANTIES AND CONDITIONS WITH REGARD TO THIS INFORMATION, INCLUDING ALL WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, WHETHER EXPRESS, IMPLIED OR STATUTORY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. IN NO EVENT SHALL IGC AND/OR ITS RESPECTIVE
SUPPLIERS BE LIABLE FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR
PERFORMANCE OF INFORMATION AVAILABLE FROM THE SERVICES. THE DOCUMENTS AND RELATED
GRAPHICS PUBLISHED ON THE SERVICES COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN. IGC AND/OR ITS RESPECTIVE
SUPPLIERS MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S)
DESCRIBED HEREIN AT ANY TIME.

NOTICES REGARDING DOCUMENTS AND SERVICES AVAILABLE ON THIS WEB SITE

IN NO EVENT SHALL IGC AND ANY ASSOCIATED COMPANY OR DIVISION AND/OR ITS RESPECTIVE SUPPLIERS
BE LIABLE FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER
RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE
OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF
DOCUMENTS, PROVISION OF OR FAILURE TO PROVIDE SERVICES, OR INFORMATION AVAILABLE FROM THE
SERVICES.

MEMBER ACCOUNT, PASSWORD, AND SECURITY

If any of the Services requires you to open an account, you must complete the registration process by
providing us with current, complete and accurate information as prompted by the applicable registration
form. You also will choose a password and a user name. You are entirely responsible for maintaining the
confidentiality of your password and account. Furthermore, you are entirely responsible for any and all
activities that occur under your account. You agree to notify IGC immediately of any unauthorized use of
your account or any other breach of security. IGC will not be liable for any loss that you may incur as a result
of someone else using your password or account, either with or without your knowledge. However, you
could be held liable for losses incurred by IGC or another party due to someone else using your account or
password. You may not use anyone else's account at any time, without the permission of the account
holder.

NO UNLAWFUL OR PROHIBITED USE

As a condition of your use of the Services, you will not use the Services for any purpose that is unlawful or
prohibited by these terms, conditions, and notices. You may not use the Services in any manner that could
damage, disable, overburden, or impair any IGC server, or the network(s) connected to any IGC server, or
interfere with any other party's use and enjoyment of any Services. You may not attempt to gain
unauthorized access to any Services, other accounts, computer systems or networks connected to any IGC
server or to any of the Services, through hacking, password mining or any other means. You may not obtain
or attempt to obtain any materials or information through any means not intentionally made available



through the Services.
USE OF SERVICES

The Services may contain bulletin board services, forums, communities, and/or other message or
communication facilities designed to enable you to communicate with others (each a "Communication
Service" and collectively "Communication Services"). You agree to use the Communication Services only to
post, send and receive messages and material that are proper and, when applicable, related to the
particular Communication Service. By way of example, and not as a limitation, you agree that when using
the Communication Services, you will not:

e Use the Communication Services in connection with surveys, contests, pyramid schemes, chain
letters, junk email, spamming or any duplicative or unsolicited messages (commercial or otherwise).

o Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of privacy
and publicity) of others.

e Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory, obscene,
indecent or unlawful topic, name, material or information.

e Upload, or otherwise make available, files that contain images, photographs, software or other
material protected by intellectual property laws, including, by way of example, and not as
limitation, copyright or trademark laws (or by rights of privacy or publicity) unless you own or
control the rights thereto or have received all necessary consent to do the same.

e Use any material or information, including images or photographs, which are made available
through the Services in any manner that infringes any copyright, trademark, patent, trade secret, or
other proprietary right of any party.

e Upload files that contain viruses, Trojan horses, worms, time bombs, cancelbots, corrupted files, or
any other similar software or programs that may damage the operation of another's computer or
property of another.

e Advertise or offer to sell or buy any goods or services for any business purpose, unless such
Communication Services specifically allows such messages.

e Download any file posted by another user of a Communication Service that you know, or reasonably
should know, cannot be legally reproduced, displayed, performed, and/or distributed in such
manner.

e Falsify or delete any copyright management information, such as author attributions, legal or other
proper notices or proprietary designations or labels of the origin or source of software or other
material contained in a file that is uploaded.

e Restrict or inhibit any other user from using and enjoying the Communication Services.

e Violate any code of conduct or other guidelines, which may be applicable for any particular
Communication Service.

e Harvest or otherwise collect information about others, including e-mail addresses.

e Violate any applicable laws or regulations.

e Create a false identity for the purpose of misleading others.

e Use, download or otherwise copy, or provide (whether or not for a fee) to a person or entity any
directory of users of the Services or other user or usage information or any portion thereof.

IGC and any associated company or division has no obligation to monitor the Communication Services.



However, IGC reserves the right to review materials posted to the Communication Services and to remove
any materials in its sole discretion. IGC reserves the right to terminate your access to any or all of the
Communication Services at any time, without notice, for any reason whatsoever.

IGC and any associated company or division reserves the right at all times to disclose any information as IGC
deems necessary to satisfy any applicable law, regulation, legal process or governmental request, or to edit,
refuse to post or to remove any information or materials, in whole or in part, in IGC’s sole discretion.

Always use caution when giving out any personally identifiable information about yourself or your children
in any Communication Services. IGC does not control or endorse the content, messages or information
found in any Communication Services and, therefore, IGC and any associated company or division
specifically disclaims any liability with regard to the Communication Services and any actions resulting from
your participation in any Communication Services. Managers and hosts are not authorized IGC and any
associated company or division spokespersons, and their views do not necessarily reflect those of IGC.

Materials uploaded to the Communication Services may be subject to posted limitations on usage,
reproduction and/or dissemination; you are responsible for adhering to such limitations if you download
the materials.

MATERIALS PROVIDED TO IGC OR POSTED AT ANY IGC WEB SITE.

IGC does not claim ownership of the materials you provide to IGC (including feedback and suggestions) or
post, upload, input or submit to any Services or its associated services for review by the general public, or by
the members of any public or private community, (each a "Submission" and collectively "Submissions").
However, by posting, uploading, inputting, providing or submitting ("Posting") your Submission you
understand and agree that you're giving a license under your intellectual property rights to all authorized
users, including the rights to download, copy, modify, distribute and repost. In addition, you're giving IGC
all the necessary rights to make your Submission(s) available on this site.

No compensation will be paid with respect to the use of your Submission, as provided herein. IGC is under
no obligation to post or use any Submission you may provide and IGC may remove any Submission at any
time in its sole discretion.

By Posting a Submission you warrant and represent that you own or otherwise control all of the rights to
your Submission as described in these Terms of Use including, without limitation, all the rights necessary for
you to provide, post, upload, input or submit the Submissions.

In addition to the warranty and representation set forth above, by Posting a Submission that contain
images, photographs, pictures or that are otherwise graphical in whole or in part ("Images"), you warrant
and represent that (a) you are the copyright owner of such Images, or that the copyright owner of such
Images has granted you permission to use such Images or any content and/or images contained in such
Images consistent with the manner and purpose of your use and as otherwise permitted by these Terms of
Use and the Services, (b) you have the rights necessary to grant the licenses and sublicenses described in
these Terms of Use, and (c) that each person depicted in such Images, if any, has provided consent to the
use of the Images as set forth in these Terms of Use, including, by way of example, and not as a limitation,



the distribution, public display and reproduction of such Images. By Posting Images, you are granting (a) to
all members of your private community (for each such Images available to members of such private
community), and/or (b) to the general public (for each such Images available anywhere on the Services,
other than a private community), permission to use your Images in connection with the use, as permitted by
these Terms of Use, of any of the Services, (including, by way of example, and not as a limitation, making
prints and gift items which include such Images), and including, without limitation, a non-exclusive, world-
wide, royalty-free license to: copy, distribute, transmit, publicly display, publicly perform, reproduce, edit,
translate and reformat your Images without having your name attached to such Images, and the right to
sublicense such rights to any supplier of the Services. The licenses granted in the preceding sentences for a
Images will terminate at the time you completely remove such Images from the Services, provided that,
such termination shall not affect any licenses granted in connection with such Images prior to the time you
completely remove such Images. No compensation will be paid with respect to the use of your Images.

LINKS TO THIRD PARTY SITES

THE LINKS WILL LET YOU LEAVE IGC'S SITE. THE LINKED SITES ARE NOT UNDER THE CONTROL OF IGC AND
ANY ASSOCIATED COMPANY OR DIVISION AND IS NOT RESPONSIBLE FOR THE CONTENTS OF ANY LINKED
SITE OR ANY LINK CONTAINED IN A LINKED SITE, OR ANY CHANGES OR UPDATES TO SUCH SITES. IGC IS NOT
RESPONSIBLE FOR WEBCASTING OR ANY OTHER FORM OF TRANSMISSION RECEIVED FROM ANY LINKED
SITE. IGC IS PROVIDING THESE LINKS TO YOU ONLY AS A CONVENIENCE, AND THE INCLUSION OF ANY LINK
DOES NOT IMPLY ENDORSEMENT BY ANY IGC.

UNSOLICITED IDEA SUBMISSION POLICY

IGC AND ANY ASSOCIATED COMPANY OR DIVISION OR ANY OF ITS EMPLOYEES OR SUPPLIERS DO NOT
ACCEPT OR CONSIDER UNSOLICITED IDEAS, INCLUDING IDEAS FOR NEW ADVERTISING CAMPAIGNS, NEW
PROMOTIONS, NEW PRODUCTS OR TECHNOLOGIES, PROCESSES, MATERIALS, MARKETING PLANS OR NEW
PRODUCT NAMES. PLEASE DO NOT SEND ANY ORIGINAL CREATIVE ARTWORK, SAMPLES, DEMOS, OR OTHER
WORKS. THE SOLE PURPOSE OF THIS POLICY IS TO AVOID POTENTIAL MISUNDERSTANDINGS OR DISPUTES
WHEN IGC'S PRODUCTS OR MARKETING STRATEGIES MIGHT SEEM SIMILAR TO IDEAS SUBMITTED TO IGC.
SO, PLEASE DO NOT SEND YOUR UNSOLICITED IDEAS TO IGC OR ANYONE AT IGC. IF, DESPITE OUR REQUEST
THAT YOU NOT SEND US YOUR IDEAS AND MATERIALS, YOU STILL SEND THEM, PLEASE UNDERSTAND THAT
IGC MAKES NO ASSURANCES THAT YOUR IDEAS AND MATERIALS WILL BE TREATED AS CONFIDENTIAL OR
PROPRIETARY.

Last updated in June 2008
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STANDARD TERMS AND CONDITIONS

These Terms and Conditions cover Inner Guidance Counseling and any associated company or partner
(referred to herein as IGC) as appropriate to your (referred to herein as CLIENT) transaction:

We strive to answer all email and phone messages within forty-eight (48) business hours (weekends and
holidays excluded). All order received by midnight will be shipped within the next two weekdays unless
an out of stock condition exists. The shipping duration will be based on the carrier and shipping method
you select.

A. Products and Programs

1. All physical products, books, workbooks, CDs, etc., are 100% guaranteed against defects in
workmanship. Please notify us within five (5) business days, excluding Sundays and holidays, of receipt
of any product's defects so that we may replace the products at no cost to you. You may contact us

at Diane@InnerGuidanceCounseling.com or fax us at 484-970-8813 with your order no. and damage
description. Once that is received and your order is confirmed, a replacement will be shipped. You are
required to return the damaged product to:

Returns, Inner Guidance Counseling, P.O. Box 381, Verdugo City, CA 91046

If the damage product is not received within thirty (30) days you will be charged for the replacement
shipment.

2. If free shipping is indicated when purchasing any product, that product will be shipped ground or
surface transportation, and free shipping is not available outside of North America. Regardless of the
method of shipment, paid or free, international tariffs or brokerage fees are not included and are the
responsibility of the recipient. Every effort will be made to process your order within 48 hours,
weekends and holidays excluded, after which delivery will be based on the shipping service that you've
selected. If shipping is delayed or lost due to inaccurate or incomplete customer information, the
customer must place a new order. Otherwise, if shipping is delayed or lost due to the carrier or
processing, we will replace the order and ship it at no cost to the customer.

3. Order data and information entered via the web site is the sole responsibility of the CLIENT. We
cannot guarantee that any emailed or faxed shipping addresses will be stopped prior to shipment. Any
shipping delays and costs for re-direction or re-shipping including product cost is the responsibility of
the CLIENT.

4. If a payment plan is chosen for any product or service and any of the scheduled payments are not
received, we reserve the right to refuse entry into any tele-class, tele-course or one-on-one meetings
that may be a part of the product or service. Once all payments have been made entry will resume.

5. All products and services purchased on this website, at an event, or over the phone are considered
final unless the agreement is cancelled within two (2) business days from the order date (excluding
Sundays and holidays). The cancellation must be a signed and dated request by you, the buyer, stating
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that you are canceling the agreement as executed, and must be received by mail, e-mail
(Diane@InnerGuidanceCounseling.com) or fax (1-484-970-8813) within two (2) business days from the
order date.

6. Anyone transferring from one tele-class, tele-course or program to another will be charged a $25
transfer fee, due and payable at the time of the request.

7. Any scheduled consultation or music & imagery sessions cancelled in less than 24-hours beforehand
will result in forfeit of the time booked whether paid for or gifted. All counseling and spiritual direction
sessions must be completed within one-year from sign-up, unless expressly defined to the contrary.
Counseling and therapy clients must read and sign Consent Form for Treatment, Client’s Rights, and
Office Policies (Click Here).

8. If your order is International or ships to an address different than the billing address, you are required
to fax a note referencing your order no. and authorizing the alternate shipping address. In addition,
include a copy of the front and back of the credit card and fax the note and credit card copies to 1-484-
970-8813.

B. Workshops and Events

1. Any workshop or seminar must be paid in full or current in the payment plan a minimum of two (2)
business days prior to the desired workshop or seminar. All workshop or seminar fees are non-
refundable but can be transferred to another workshop or seminar date if notified ten (10) business
days prior to the original workshop or seminar. Otherwise any workshop or seminar fee cannot be
transferred, and is non-refundable.

2. Anyone transferring from one workshop to another will be charged a $25 transfer fee, due and
payable at the time of the request. All transfers expire within one (1) calendar year from the original
date of purchase.

3. All special pricing offered and committed to at any workshop must be paid within two (2) business
days. Otherwise, the regular retail prices published on this site shall prevail. Any special pricing products
or services can be purchased, paid for and used for up to six (6) months in the future.

4. All products and services purchased at an event or workshop produced by us or any other promoter
are considered final unless the agreement is cancelled within two (2) business days from the order date
(excluding Sundays and holidays). The cancellation must be a signed and dated request by you, the
buyer, stating that you are canceling the agreement as executed and must be received by mail, e-mail
(diane@innerguidancecounseling.com) or fax (1-484-970-8813) within two (2) business days from the
order date.

5. By attending a workshop or tele-class or participating in a testimonial acquisition program, you agree
to grant the use of your likeness or voice or text quote for promotional use of any process or

program. You further agree that all right, title to, and interest in films, videotapes, photographs,
recordings and transcripts of your appearance, voice and words, as well as any and all elements thereof
shall be IGC's sole and exclusive property, including, without limitation, the right to edit, copy, exhibit,
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transmit, perform, license, sell and otherwise exploit all or any portion thereof in any and all media,
whether now or hereafter known, throughout the world in perpetuity, without restriction or limitation.
Wherever possible, your likeness, voice or text will be credited with your name, business or website. If
you see the use of your likeness or voice or text quote, and would prefer that it not be credited with
your name, business or website just e-mail us at diane@innerguidancecounseling.com or fax us at 1-
484-970-8813 and let us know.

6. Any previous fully-paid attendee may personally attend the same workshop for 50% of the current
fee. This benefit is non-transferable.

CONTACT US

If you have any questions, comments or concerns regarding our Terms and Conditions and/or practices,
please contact us at the following email address: Diane@InnerGuidanceCounseling.com.

Last updated in June 2008.
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DISCLAIMERS

The author and publisher of this website and any accompanying materials have used their best efforts in
preparing this content. The author and publisher make no representation or warranties with respect to
the accuracy, applicability, fitness, or completeness of the contents of this website. The information
contained in this website is strictly for educational purposes. Therefore, if you wish to apply ideas
contained in this website, you are taking full responsibility for your actions.

Every effort has been made to accurately represent these products and services, and their potential.
There is no guarantee that you will have positive results using the techniques and ideas in these
materials. Examples in these materials are not to be interpreted as a promise or guarantee of success.
Success is entirely dependent on the person using the products, ideas, techniques and services. We do
not purport this as a “solve all my problems” plan.

Any claims or examples of actual results can be verified upon request. Your level of success in attaining
the results claimed in our materials depends on the time you devote to the program, using the ideas and
techniques mentioned, your knowledge and your ability to follow through with the various skills taught,
and the required consultations. Since these factors differ according to individuals, we cannot guarantee
your success or happiness. Nor are we responsible for any of your actions.

Materials in our products and on our website may contain information that includes or is based upon
forward-looking statements within the meaning of the securities litigation reform act of 1995. Forward-
looking statements give our expectations or forecasts of future events. You can identify these
statements by the fact that they do not relate strictly to historical or current facts. They use words such
as ‘anticipate,’ ‘estimate,” ‘expect,’ ‘project,’ ‘intend’, ‘plan,’ ‘believe,’ and other words and terms of
similar meaning in connection with a description of potential feelings or performance.

Any and all forward looking statements here or on any of our marketing materials are intended to
express our opinion of successful potential. Many factors will be important in determining your actual
results and no guarantees are made that you will achieve results similar to ours or anybody else’s, in fact
no guarantees are made that you will achieve any results from our ideas & techniques in our material or
services.

The author and publisher disclaim any warranties (express or implied), merchantability, or fitness for
any particular purpose. The author and publisher shall in no event be held liable to any party for any
direct, indirect, punitive, special, incidental or other consequential damages arising directly or indirectly
from any use of this material, which is provided “as is”, and without warranties.

As always, the advice of a competent legal, medical, psychological, or other professional should be
sought. The author and publisher do not warrant the performance effectiveness or applicability of any
sites listed or linked to in this website. All links are for information purposes only and are not warranted
for content, accuracy or any other implied or explicit purpose.



All material on this website, InnerGuidanceCounseling.com, is © (copyrighted) by Diane Eisenman. No
part of these materials may be copied, or changed in any format, sold, or used in any way other than
what is outlined within the website under any circumstances.
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